
Position Available

Business Improvement 
District Manager

Go Forth Stirling Business Improvement District requires 
a Manager to lead the team in the development of Stirling 
City Centre.
 
Go Forth Stirling Business Improvement District represents 
the interests of all City Centre businesses. This position is a 
fantastic opportunity for an experienced, enthusiastic and 
self-motivated Manager to lead our team and influence the 
future development of our City.
 
The successful candidate will work largely on their own 
initiative reporting directly to the Chair of the Board of 
Directors, representing Go Forth Stirling BID in its dealings 
with external Agencies and Funding Bodies.
 
Applicants must have a good business management record 
preferably with some experience of project management 
including; control of budgets, a good knowledge of modern 
Human Resource practices marketing skills and grant 
funding applications. A courteous and outgoing manner 
with strong interpersonal, communication and negotiating 
skills is essential.

Applicants must also have experience in motivating and 
managing a team towards agreed objectives and; have 
the ability to liaise with 3rd parties to achieve desired 
outcomes.

The salary offered will be dependent on experience.
Job description is attached
Applications in writing with CV to:
 
Peter Betts
Steering Group Chair
GoForth Stirling
Unit 9-11, RFL House
Anderson Street
Dunblane FK15 9AJ
 
Deadline for applications – 18th August 2017
Closing Date: 30th August 2017

Please Note
Only successful applicants will be responded to. 

Office Contact
Andrew Mitchell - Vice Chair
andrew@GoForthStirling.co.uk
T. 01786 824506

Unit 9 – 11, RFL House
Anderson Street
Dunblane FK15 9AJ



Job Title: BID Manager
Salary:  Dependent on experience
Reporting to: BID Board via the Board Chairman
Job Function: Provide day-to-day management and 
  leadership of Company, working in  
  association with all city centre agencies  
  and service providers. The Manager  
  will ensure that the BID Business Plan is  
  delivered in a professional, transparent  
  and cost effective manner. 

Key Job Duties and Responsibilities  

1. Be accountable to the Board of Directors and undertake 
both operational and strategic projects to sustain the 
success of Go Forth Stirling Business Improvement District 
in line with the BID Business Plan. 

2. Deliver the projects and services set out in the BID 
Business Plan and maintain and further develop a 
positive climate within which local and national business 
stakeholders will ultimately endorse the continuation of  
the BID after its initial Five year period. 

3. Propose revisions to the Business Plan as necessary and 
prepare reports and briefing papers for the BID Board to 
make appropriate and informed decisions.

4. Direct and manage the BID contracts, commitments  
and baseline agreements in line with the BID Business  
Plan and formulate actions and follow up as appropriate  
to ensure appropriate remedial actions are taken.

5. Act as main company point of contact for all strategic, 
and where required, operational matters relating to the  
city centre. 

6. Develop effective working relationships at strategic and 
operational level with a variety of public agencies, private 
sector partners, stakeholders, press and media and other 
interest groups.

7. Effectively manage all programmes of work 
identified within the BID Business Plan ensuring that 
interdependencies are identified and work is undertaken to 
appropriate time, cost and quality with available resources.

8. Measure, monitor and be proactive in improving the Key 
Performance Indicators (KPI’s) set out in the Business Plan 
to the satisfaction of the Board of Directors and members. 

9. Ensure the proper and effective operation and 
development of the company in accordance with the 
Memorandum and Articles of Association. 

10. Pro-actively seek and secure further funding to sustain 
the company for the future, through a variety of sources 
including private sector involvement and voluntary 
contributions.

11. Act as the first point of contact for levy payers, within 
the framework of the Business Plan and the operational 
needs of the company.  

12. Work positively and constructively with the Local 
Authority to ensure maximum investment and cooperation 
in achieving the objectives of the BID Business Plan. 

13. Manage the overall budget in line with good practice 
financial control procedures to ensure that the projects 
and services are developed and delivered within the agreed 
budget. Monitor expenditure and advise the Board of the 
financial position of the company including the assistance 
with the preparation of company accounts. 

14. Liaise and work with the other agencies and bodies in 
relation to the strategic development and economic growth 
of the business improvement district. 

15. Manage Staff and Contractors and work with Partners 
to ensure projects and services are developed in a cost and 
time efficient manner. Ensure that all those involved in 
the company understand the contribution they make to 
and identify with the aims and objectives of the business 
improvement district.

16. Co-ordinate and manage marketing, promotional and 
associated events with the assistance (where necessary) of 
creative, design & marketing agencies to maximise impacts 
and outcomes.  Ensure that the company is promoted 
positively and that the reputation of both the Company and 
Stirling City Centre are maintained to the highest quality. 

17. Co-ordinate and manage day-to-day administration of 
the company including office accommodation, Board of 
Director meetings, and any correspondence associated with 
the company. 

18. Maintain a website and social media to keep the 
businesses and the local community apprised of 
developments, new projects and activities of the company. 

19. Work in partnership to develop and implement projects 
and activities relating to the town centre as agreed with 
the appropriate public agencies and bodies and react 
as appropriate to concerns and issues that may impact 
negatively local businesses and the town centre.

20. Comply with all necessary legislation as required.  

21. Comply with Health and Safety policies, organisational 
statements and procedures, report any incidents/accidents/
hazards and take pro-active approach to health and safety 
matters in order to protect both yourself and others.

22. Carry out any other reasonable activities as required by 
the Board of Directors.

23. Comply with the requirements of the Planning etc. 
(Scotland) Act 2006 in relation to Business Improvement 
Districts and the Regulations of 2007.



Person Specification - Minimum Desirable Criteria 

1. Previous multifunctional operational business experience 
– a knowledge of town or city centre management is not 
required.  

2. Demonstrable commitment to providing an exceptional 
customer service experience. 

3. Experience of project and financial management and 
control.  

4. Evidence of knowledge and experience of both public  
and private sector.

5. Ability to communicate both orally and in writing to 
a wide range of bodies, agencies, sectors and the local 
community  (including ability to write clear and concise 
reports and presentations.)

6. An ability to prioritise and remain focused; to organise 
workloads of self and others with no daily supervision. 

7. Ability to build and maintain strong working 
relationships with a diverse set of partners. 

8. Ability to work under pressure and to tight deadlines.

9. Ability to effectively present a business case to key 
stakeholders for recommending change and improvement. 

10. Knowledge of legislation in relation to private 
companies.

11. Experience of dealing with the media and press.

12. IT skills – ability to use and adapt to a variety 
of Microsoft Office based and project management 
applications. Must be confident in using Word and Excel.

13. Experience in marketing, event management or brand 
management, and have dealt with creative, design and 
marketing agencies.

14. An awareness and understanding of key Scottish 
Government and Local Authority economic development 
policy and strategic priorities as they pertain to town and 
city centres. 

15. An awareness of the dynamics affecting the retail, 
leisure, office, public and other sectors that have an interest 
in the city centre. 

16. Ability to be able to analyse problems and adopt an 
innovative approach to finding solutions.

17. Be able to travel independently or access reliable 
transport in order to carry out the travelling requirements 
of the post.

18. Be able to build local capacity and entrepreneurial spirit 
by leading from the front.

19. Be committed to developing an understanding of 
community issues.

20. Be confident in driving the business forward for the 
benefit of members, partners and the wider regeneration 
aspirations of the public sector and the local community.

Office Contact
Andrew Mitchell - Vice Chair
andrew@GoForthStirling.co.uk
T. 01786 824506

Unit 9 – 11, RFL House
Anderson Street
Dunblane FK15 9AJ




