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Executive Summary 
This waste audit was conducted by Go Forth Stirling as a part of its effort to improve the city 

environment and support businesses. The research tool was a survey issued in the Stirling BID zone. 

The questionnaire consisted of 37 questions and aimed to identify: 

 Problems observed by businesses regarding waste collection in Stirling and their priorities 

 Number of businesses producing commercial waste (and if not, why not) 

 Types of waste produced (general waste, recyclable waste, food waste) 

 Number and sizes of bins used 

 Availability of bin storage / placement to determine if bins have to be left on the street  

 Actual and preferred collection days and times   

 Waste providers and costs 

 Awareness of the term ‘circular economy’  

The data was collected over the period of two months. 

A total of 83 businesses participated in the survey, representing 20 different business types. Sixty-

seven respondents use commercial waste uplifts. 

The findings of the audit are summarised in the table below.  

Top concerns Cost, irregularity and unreliability of collections, bin bags attracting animals, 
street cleanliness, the constant presence of bins on the streets, lack of 
enforcement and recycling 

Top priorities Cleaner streets, fewer bins on the street and guaranteed / fixed collection 
times 

Types of waste 
generated 

Cardboard is the number-one material generated by businesses in Stirling. 
The majority of businesses generate general waste and plastic. Hospitality 
businesses dispose of the largest variety of materials, including food waste, 
cooking oil and coffee grounds. 

Recycling Most businesses separate recyclable materials. 
The reasons cited by businesses that do not recycle are lack of bins, space or 
because they only recycle some materials. 
For those who do not recycle food waste, the reasons cited were because 
they only have a minimum amount or because bins would attract animals.  

Containers The main issues around container types include the variety of containers, 
lack of consistency in options and issues with labelling.  
Problems include bin bags that are broken into by animals, recycling boxes 
that are often left on the streets or are insufficient in size, especially for 
cardboard. The public also uses recycling boxes as general waste boxes.  

Number and 
sizes of 
containers 

Many businesses often have a different number of containers or use 
containers of several different sizes. Hotels that were involved in the study 
indicated that they have more than 12 recycling boxes.  

Fullness of bins Almost half of the respondents who indicated that they generate general 
waste indicted that their general waste bins are always full.  Half of the 
businesses who generate recyclable material said their recycling bins are 
always full. 

Bin storage Bins are left out on all of the main streets in the city centre for long periods 
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of time even after uplift, even though the majority of businesses responded 
that they keep their bins in designated areas or alleys. Six keep them on the 
street. Four businesses keep bins on the street because they have nowhere 
else to store them. Concerns about finding drug paraphernalia in the 
designated areas or problems with homeless people were expressed. Issues 
with the cleanliness of the backyards were observed. Not all businesses are 
able to place bins outside in the morning instead of the evening prior to 
collection. 

Uplifts Businesses from the same sector have a different number of collection days. 
Waste from the city is collected every day of the week. The busiest days are 
Monday, Thursday and Friday. Waste is usually collected between 7-11 am, 
but the majority of respondents indicated that the service times are 
irregular. Most businesses do not have any preference for the collection day 
or time. If they do, they prefer Monday and Friday between 7-9 am. 

Service 
providers 

This study identified 20 different waste management service providers 
serving businesses in Stirling. The most common provider is Stirling City 
Council. Less than a half of businesses are satisfied with services offered by 
providers. Cost would be the number-one factor in persuading a business to 
switch providers. 

 

A list of preliminary recommendations has been provided. The recommendations include the need 

for more enforcement, clear labelling, education of both businesses and public on topics such as 

legislation but also proper waste disposal, recycling options, resource efficiency and circular 

economy. Furthermore, it suggests opening a discussion with the stakeholders about collection days 

and times to minimise the number and period of time that bins stay on the streets. Involvement of 

the Thistles Centre in the collection of cardboard is also suggested. Another recommendation is to 

consider opportunities for partnerships among businesses who could share bins or share in the 

collection of certain types of waste such as coffee grounds, which could lead to rolling out wider 

collection schemes. 
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Introduction 
The local city centre environment is one of the key strands of the Go Forth Stirling business plan. In a 

2017 audit conducted by Keep Scotland Beautiful, the Stirling city centre environment scored below 

an acceptable limit. It is believed that since this time, the situation has worsened.  

Waste, both commercial and residential, is one of the main issues hindering the visual appeal of the 

city centre. Businesses and residents are serviced by at least 19 different waste companies who 

conduct uplifts on different days and times, resulting in bins left on the streets almost every day. 

Even after uplifts, bins are often left out on the streets for days. This poses a health hazard, impacts 

visitors’ perceptions of the city and may also influence the behaviour of residents and visitors by 

encouraging littering and improper waste disposal. Finally, businesses are not happy with the 

current situation and would like to see change. 

Go Forth Stirling therefore decided to carry out a commercial waste audit to understand how waste 

is managed in the BID zone, how the situation could be improved, and also to inform its larger City 

Environment Masterplan. Additionally, it plans to use the data to identify potential cost savings for 

businesses and opportunities for taking advantage of circular economy opportunities in Stirling.  

The report will introduce the methodology, present findings and conclude with observations and 

recommendations.   
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Methodology 
The waste audit was conducted by two post-graduate students in the MSc Strategic Sustainable 

Business program at the University of Stirling. The audit area was identified by Go Forth Stirling to 

include all businesses in Stirling town centre / Business Development District (BID) of approximately 

390 businesses (see the map of the area below). The survey was designed by Go Forth Stirling staff in 

collaboration with the researchers. The data was collected over the period of 2 months. The majority 

of surveys were completed in person using an iPad through the Survey Monkey website and a small 

number of surveys were completed online directly by respondents. This survey aimed to reach all 

businesses, which were initially approached on a walk-in basis. The Thistles shopping centre 

management team filled out the survey on behalf of all its retailers and provided the researchers 

with a copy of its waste management strategy. This report also includes street observations of litter 

(see photos in Appendix C) and how waste is handled, and it includes observations by the 

researchers during conversations with the business representatives.  

 

Figure 1- Map of the BID zone 
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The aim was to have a diverse sample that represents all types of businesses in the BID zone with at 

least 75 responses.  

The questionnaire consisted of 37 questions and aimed to identify: 

 Problems observed by businesses regarding waste collection in Stirling and their priorities 

 Number of businesses producing commercial waste (and if not, why not) 

 Types of waste produced (general waste, recyclable waste, food waste) 

 Number and sizes of bins used 

 Availability of bin storage / placement to determine if bins have to be left on the street  

 Actual and preferred collection days and times   

 Waste providers and costs 

 Awareness of the term ‘circular economy’  

Additionally, businesses were informally asked about their knowledge of the deposit return scheme 

and if they are taking any steps to prepare for it.  

Limitations 
Because the audit was conducted based on the willingness of businesses to participate and the 

availability of appropriate personnel to fill out the survey, not all businesses or sectors in Stirling 

town centre are represented in the results. In addition, due to the diversity of business types, 

providers used and collection requirements, it was difficult to design a survey that covered all 

situations and options. The knowledge gained after having completed this project can inform a more 

thorough survey in the future.  

Not all questions were mandatory, which might have resulted in a lower response rate in some 

questions. Also, some questions were not available for businesses who responded that they did not 

have commercial waste uplifts. 
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Findings  
Participating Businesses 
Q: 3, 4 Business type and sector 

83 businesses participated in the survey. The distribution of the businesses by type and sector is 

displayed in the table below.  

 Owner 
managed  

National 
chain   

Multinational    Charity   

Flower shop  1    

Hairdresser/barber 
shop 

2    

Bakery     2   

Butcher   1   

Café  10 1   

Takeaway restaurant 3  1  

Restaurant 6 1 1  

Pub/bar  3 6 1  

Club  2    

Hotel 3    

Hostel  1 1   

Cinema   1   

Grocery store  3  1  

Retail clothing  5  1 3 

Retail other  8 1  1 

Betting business   4 1  

Bank  1   

Office 4  1  

Gym   1   

Shopping centre  1    
Table 1 Survey participants by business type and sector 

 

Waste Related Problems Businesses Face 
Q: 5 What is your top concern regarding waste collection in Stirling?  

To understand businesses’ initial thoughts about waste in Stirling, we asked the question above as 

one of the first questions in the survey to collect open-ended responses. The following themes were 

prominent in businesses’ responses: 

 Cost 
 Irregular, unreliable collection times result in bins being left out in the streets for days 

 Waste attracts animals: Waste bags, bins that are overflowing and those left out overnight 

attract birds and animals 

 Street cleanliness: Overflowing bins, animals breaking into bins and waste collectors not 

cleaning up after uplift result in trash left on the streets 
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 Dirty streets create a negative impression of the city for tourists 

 Lack of bin identification 

 Lack of enforcement 

 The need for more diverse recycling opportunities (coffee cups, etc.)  

 The need for more bins and places to store them so they are not left on the street 

An excerpt of actual responses can be found in Appendix A 

 

Priorities in general 
Q: 30 What would you like to see happen with Stirling City Centre waste collection? 

At the end of the survey, respondents were asked to rank their priorities for waste in Stirling from 

nine choices. This represents the final ranking of priorities:  

Cleaner streets  

Fewer bins on the street  

Guaranteed / fixed collection times  

More frequent collections  
Better / more recycling options  
More enforcement  
Daily collection  
CE opportunities  
reduced number of companies 

 

Businesses with no Commercial Waste Uplifts  
67 of the respondents use a commercial waste management company to dispose of their waste, 

while 16 do not.   

 

Figure 2 - Proportion of respondents with and without commercial waste uplifts 
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Of respondents who do not use a service, the reasons why included:  

 All confidential waste must be destroyed. Remaining general waste taken to be recycled by 

an outside company which pick the bags from the bins in the business.   

 Some businesses send their waste back to the factory. 

 Small amount of waste, therefore taken to be recycled and transported to dump by owner  

(5) 

To provide additional context, the surveyors noted that some businesses are taking waste home to 

burn; others noted they have customers who compost their biological waste. Finally, at one 

business, staff commented that the employer refused to provide commercial waste bins and 

employees are asked to take the generated waste home (some paper and food packaging) or the bag 

is put into one of the household bins located near the business. 

 

Businesses with Commercial uplifts 
Of businesses using commercial uplifts, a majority of businesses were using collections for regular 

materials such as cardboard and paper, general waste and plastic. 

An opportunity was identified for the collection of coffee grounds and cooking oil. Also, the Thistles 

Shopping Centre separates disposable coffee cups and sends them for recycling.   

 

Figure 3 - Types of commercial waste generated 
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Figure 4- Types of commercial waste generated in businesses handling food 

The types of food sector businesses in this sample included bakeries, cafes, pubs and restaurants 

and takeaway businesses. For the businesses which are recycling coffee grounds (4), it is not known 

how they are recycling them and if they are working with another business or partner to do so. It is 

also not known if other businesses were including coffee grounds in their food waste. There is an 

opportunity to understand more about the volume and type of food waste being recycled.  

Many of these businesses use cans (soft drinks, mixers) and tins, but the surveyors noticed that 

some respondents did not tick this option in the survey (hence the number of respondents 

generating metal is 6).  

 

 

Figure 5 - Types of commercial waste generated in retail 

Retail sector businesses included clothing stores, bookstores and other general retail outlets.  
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Recycling 
 Q:8  Do you recycle? 

Of the 67 businesses which generate commercial waste which gets uplifted. 64 said that they recycle 

and 3 said they do not. However, it is suspected that this number is higher than reported and that 

some businesses do not recycle all of the materials they could. 

 

Figure 6 - Recycling rates 

Reasons Some Businesses Do Not Recycle 
Q: 9 If you don’t recycle, why not? 

 No recycling bins (*but cases where space is available) 
 No space to store recycling for a longer period of time 
 Recycle cardboard but not plastic or other materials 

 

Not recycling food waste:  

 minimum amount 
 pests and birds (getting even in wheelie bins) 
 don’t want to put it in the bags outside 
 no time 

  

yes; 64 

no; 3 
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Types of Containers and Volume 

Types of Containers in the City 
Q: 10 what type of waste containers do you use for general waste? 

The responses indicate that there is a wide variety of containers being used for general waste, 

recycling and food waste in Stirling. The containers used depend on the waste management provider 

used and the service package chosen by the business. Most bins are not clearly marked to indicate 

ownership. 

 

Figure 7 - General waste container types 

Q: 12 what type of waste containers do you use for recycling? 

 

Figure 8- Recycling container types 

Businesses using Stirling Council as their waste collector use recycling boxes. The boxes are often not 

sufficient especially for cardboard and so the cardboard is left on the street just like that. Few 

businesses mentioned that if the boxes become full of water from the rain, the company refuses to 

empty them. The boxes are also often left on the streets e.g. on Spittal Street. However, it is difficult 

to tell whether they belong to businesses or households. 

Visitors to the city sometimes use the boxes as general waste bins.  
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Q: 11 what type of waste containers do you use for food waste? 

 

Figure 9- Food waste container types 

Food waste that is included with the general waste or that is stored in bags poses a risk for 

contamination from birds and animals when placed outside for collection. The results also show that 

at least 13 businesses do not separate their food waste for recycling. So there is an opportunity for 

more businesses to recycle food waste collectively.  

Number of Containers 
Q: 14 How many of which size bins do you have for general, waste, recycling and food waste? 

The number of containers used for general waste and recycling gives an idea of the amount of bins, 

bags and other containers could be serviced during the week or that might be waiting on the street 

prior to pick up. The large number of bags indicated in the charts below are from one business, Caffè 

Nero, who cannot have bins because it has nowhere to store them and must use bags for all types of 

waste (the number of bags is indicated per month). While we know that some recyclables go 

together, this survey did not identify which ones were collected together. This was dependent on 

the service offered by the commercial waste provider. A breakdown of containers used by sector is 

included below for general waste, recycling and food. 

 

Figure 10 - Number of containers for general waste  
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Figure 11 - Number of containers for recycling  

 

 

Figure 12 -Total number of food waste containers 

 

Average number of different types of general waste bins per business 
Business  
X number 
of bins 

General 
waste boxes 

240 L 360 L 1100 L Bags Other 

Betting 
place, 
office, gym 

1x 2 

(*read one 
business has 
two bins of 
this kind) 

1x1 2x1 1  1x1 

1x5 

2x10+ 

Cinema 0 0 0 1x3 0 0 
Club 0 0 0 2x2 0 0 

Food 
related 

0 5x1 
1x4 

4x1 
2x2 

4x2 
9x1 

1x200 0 

60 

5 

7 

25 

227 

6 

39 

B O X E S  

2 4 0  L  

3 6 0  L  

1 1 0 0  L  

B A G S  
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businesses 
(bakery, 
café, pub, 
restaurant, 
takeaway) 

1x3 

Grocery 
store 

0 0 0 1x2 0 0 

Hostel  0 0 1x2 1x2 0 0 

Hotel 0 1x1 1x4 1x4 0 0 

Retail 
clothing, 
retail other 

1x2 3x1 

1x2 

1x1 2x1 

1x2 

1x2 

1x10+ 

1x1 

Shopping 
centre 

variable 

Table 2- Number of different size general waste bins per business  

 

By sector: Recycling containers used 

Number of different types of recycling containers per business 
Business  
X number 
of bins 

Recycling 
boxes 

240 L 360 L 1100 L Bags Other 

Betting 
place, 
office, gym 

0 0 3x1 

(*read three 
businesses 
have one bin 
of this kind) 

1x1 1x1 

1x5 

2x10+ 

0 

Cinema 0 0 0 1x 5 0 0 
Club 0 0 0 1x1 

1x4 

0 0 

Food 
related 
businesses 
(bakery, 
café, pub, 
restaurant, 
takeaway) 

2x1 
1x2 
2x3 
1x4 
2x5 
1x6 
2x7 

3x1 1x3 5x1 
2x2 

1x200 1x2 (cages) 

Grocery 
store 

1x1 0 0 0 1x1 1x cage 

Hostel  0 0 1x1 1x3 0 0 

Hotel 1x up to12 
1x14 

1x1 0 0 0 0 

Retail 
clothing, 
retail other 

1x1 
1x2 
1x3 

1x1 0 2x1 0 1x4 

Shopping 
centre 

variable 

Table 3- Number of different size recycling containers per business   



18 
 

By sector: Food containers used 

Number of different types of food waste containers per business  
Business  
X number 
of bins 

Caddies 240 L 360 L 1100 L Bags Other 

Betting 
place, 
office, gym 

0 0 0 0 0 0 

Cinema 0 0 0 1x1 
(*read 
one 
business 
have one 
bin of 
this kind) 

0 0 

Club 0 0 0 0 0 0 

Food 
related 
businesses 
(bakery, 
café, pub, 
restaurant, 
takeaway) 

2x2 
1x3 
3x4 
1x6 

9x1 
1x2 
1x4 

0 1x2 
1x1 

1x1 
1x17 
 

0 

Grocery 
store 

0 0 0 0 0 0 

Hostel  0 1x2 1x1 0 0 0 

Hotel 0 1x1 

1x2 

0 0 0 0 

Retail 
clothing, 
retail other 

0 0 0 0 2x1 0 

Shopping 
centre 

variable 

Table 4 - Number of different size food waste containers per business type 
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Fullness of Bins 
 

Q: 15 Are your general waste bins always full when collected?

 

Figure 13 - Fullness of general waste bins 

 

Other comments:     

 Depends on how busy I am 

 Bags are always full as they are fixed cost so need to get every bit of space used 

 

Figure 14- Fullness of recycling containers 
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 Many respondents indicated that they did not know how many bins they had nor their size. 

There needs to be more labelling so that bins may be clearly identified. 

 Recycling boxes are problematic for storing cardboard or paper as boxes fill with water, 

contaminating the contents.  

 Recycling boxes and overfull bins (where lids are not fully closed) may unwittingly serve to 

invite those passing by to dispose of their waste (often mixing general waste with recycling), 

and may be used by residents to dispose of their waste.  

 There is an opportunity to educate businesses about recycling policy and legislation, taxation 

(landfill tax) and options (food waste, organic waste, coffee grounds, electrical waste, etc.). 

 Some businesses commented that they were not “allowed” to have recycling bins or large 

bins (versus bags).   

 Thistles shopping centre recycling system. 

 

Bin Storage 
Based on our understanding, businesses are only given wheelie bins if they have a place to store 

them (off the street). However, some of these bins are often left on the streets for days (see photos 

in Appendix C). Obviously, this is an issue for both commercial and household waste. It also indicates 

a lack of enforcement to ensure that 1) bags are not broken or damaged by birds or animals and 2) 

bins are not subject to flytipping or improper disposal by residents, those passing by or businesses 

using another company’s bins, and 3) business remove bins from the street as soon as possible after 

collection.  

Q: 17 Outside of pick up times, where are your bins permanently stored?  

67 businesses responded. The question allowed more than one answer as some businesses keep 

their bins in different locations. 

on the street Inside the business or in a designated area Alley or close 

6 43 21 
Barnton Street 2x 
Friars Street 
King Street  
Murray Place 2x 

  

Table 5 Permanent bin storage 

One respondent indicated that, while its bins can be kept in the alley near the business, because 

they have found evidence of needles and drug paraphernalia, it is not safe for staff to utilise this 

area. Another business indicated a similar problem with its storage area, located behind the 

business, where homeless people have been known to sleep overnight. Other respondents indicated 

that some bins were being pulled aside so that people could rummage through them looking for 

food or other materials. Issues with the cleanliness of the backyards and alleys/close were reported/ 

observed.  
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Q: 18 Could your bins be stored inside? 

on the street Alley or close 

4 no 
2 yes 

12 no 
6 yes 
2 yes, but 

Table 6 – Of the businesses that store bins outside, number that could store them inside 

Of the six businesses who responded that they keep their bins on the street, four indicated they 

could not keep them inside because there is no room inside the property. Two responded that they 

could store them inside and only put outside on an allocated day and time but they did not do so 

because collection times were so irregular. 

Of those who said they keep bins in an alley or close, 11 responded that they don’t have space to 

keep them inside, six said they could store inside and only put outside on an allocated day and time. 

Two businesses said that they could keep them inside but objected that they would have to take 

them outside when full.   

Some businesses do not have space for all of their bins to be kept inside, and some businesses have 

no bins at all, which means they put bags outside in the evening prior to collection.   

Businesses put their bins outside in the evening prior to collection, even though sometimes the bins 

are not collected until the afternoon. This puts the bins at risk for contamination from animals and 

birds, from antisocial behaviour (people who vandalise bins or who improperly dispose in them) and 

from adverse weather.  

Q: 23 Based on collection times, are you able to put bins out prior to collection to ensure no 
bins are left out overnight? In other words, if your collection is at 9 a.m., can you take out the 
bins in the morning before the collection and not the night before?) 

yes 19 “we can put the bins out but as stated above if the bin is not removed 
other people start filling up the bin with rubbish and subsequently it 
overflows then meaning animals rip open the bags and leave a mess 
outside the restaurant” 
“Kept within the premises until collected”  

not sure 4 Dependent on when the collection really is. 

no 28 Not convenient, the business is not open in order to place bins out in 
advance of collection in the morning 
“We don’t have the time or labour to put bins out on the morning of 
collection” 
“Bins can be collected too early in the morning. My bins left on a 
Saturday as closed on Sunday” 

not all the time 9 What if the staff is delayed or the collection earlier than expected or the 
business opens later.  
“Sometime the collection is very early” 
“Have no idea when the collection day is never mind the times” 

Table 7 - Number of businesses that could put bins outside in the morning 

Problematic streets (see Appendix C for photos):  

 Baker Street  
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o Bins left outside 

o Insufficient capacity for recycling 

o Damaged bins 

 Top and Bottom of Friars Street 

o Bins not put back in the business 

o Damaged bins 

o Insufficient capacity of containers for recycling (bottom) 

 Spittal Street 

o Businesses from Baker Street put their bins here  

o Household bins and recycling boxes 

 King Street (beside the bus stop and in front of the Stirling Arcade entrance) 

o Bins not put back in the business premises 

o Bags broken into (seagulls) 

o Insufficient Recyling containers 

o Many different bins collected by different companies  

 Murray Place opposite Our Place Café and Marie Currie Charity Shop 

o Businesses from King Street put their bins here, even though they have a yard 

o Bins not put back in the yard 

o Bags broken into (seagulls) 

o Insufficient recycling containers especially for cardboard 

o ‘City recycling containers’ have litter around them 

 Broad street 

o Bins left on the street 

It is suggested to: 

 Try minimising the time that bins/bags spend on the street (guaranteed collection times that 

are the same for everyone, collections in the evening or during business hours so businesses 

can take the bins out in the morning and retrieve them immediately after collection) 

 Minimise the impact of weather conditions and birds have on bins and bags (enclosed 

containers, collecting bin bags from inside the business instead of leaving them outside or 

encouraging businesses to create partnerships and share bins, especially for those who only 

have bags) 

 Minimise the entire number of bins in the city (businesses close to each other can share bins 

or use same company) 

 For business that have a courtyard space (especially on Murray Place), it would be preferable 

if the vehicle could drive inside to uplift, which would avoid leaving bins on the street. (Kilted 

Kangaroo and Vue both have this arrangement)  

 Put the bins outside in the morning instead of the evenings when possible 
 

Uplifts 

Current Situation 
Q: 19 In total how many total waste collections do you have each week? (How many times per 
week is there a vehicle coming to pick your waste? (1 vehicle = 1 pick-up) 
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1X 12 9x Owner 
managed 
businesses 
2x charity 
1x national 
chain 
 

3x retail other 
1x café 
2x small restaurant 
2x grocery store 
1x retail clothing 
1x betting place 
1x bar 
1x office 

2 of these businesses said that they do 
not recycle (1 indicated that it recycles 
but puts the recyclables into the 
general waste bin) 
5 have only recyclable material (mostly 
cardboard and plastic) 
5 generate all types of waste 
(it is assumed that all these items of 
waste or collected together) 

7x Stirling Council 
(Mo, Tu, We, Th) 
2x Binn Group 
(Mo, Th) 
1x Biffa 
(Su) 
1x Abc 
(Th) 
(1 did not indicate 
the company) 
 
 

2x 19 11x owner 
managed 
6x national 
chain 
1x multinational 
1x charity 

3x betting place 
2x café 
1x club 
1x grocery store 
1 x gym 
1x hostel 
1x pub/ bar  
1x Takeaway 
restaurant 
3x retail clothing 
3x retail other 

1 of these businesses said that it does 
not recycle 
3 do not generate general waste and 
all the recyclables are collected 
together 
The fact that they have 2 collections is 
that different types of waste are 
collected on different days or all items 
of waste are collected twice a week by 
the same car  
 

9 x Stirling Council 
2x Biffa 
1x William Tracey 
3x Binn Group 
1x Veolia  
1x did not specify 
1x Company that 
provides food 
delivery  also 
collects recycling 
 

3x 14 1x charity 
1x multinational 
6x national 
8x owner 
managed 

1x betting place 
2x café 
1x cinema 
1x club 
1x hostel 
4x pub/bar 
1x restaurant 
2x retail clothing 
1x retail other 
2x takeaway 
restaurant 

Different number of uplifts for 
different materials 

Mix of providers 
and collection days 

4x 4 4x owner 
managed 

2x café 
2x hotel 

Except 1, all have 2 uplifts of general 
waste per week 

3x Stirling Council 
(Mo, We, Th, Fr) 
1x Binn Group (not 
specified) 

5x 5 1x Multinational 
2x National 
chain 
2x Owner 
managed 

2x Pub / bar 
1x Cafe 
1x restaurant 
1x hotel 

General waste is uplifted 2x per week 1x Biffa (Mo, We, 
Th, Fr) 
1x Veolia (Mo, Tu, 
Th) 
2x Stirling Council 
(Mo, We, Th, Fr) 
1x BINN group + 
K&n (Mo, Tu, Th, 
Sat) 

6x 3 1x Multinational 
1x Owner 
managed 
1x National 
chain 

2x Restaurant 
1x Takeaway 
restaurant 

General waste is uplifted 2x per week 
 

2x Biffa  
(Mo, Tu, Th, Fr) 
Veolia   (Mo, Fr) 
+ Matin Brower (Tu, 
Fr, Su) 

7x 3 1x Multinational 
1x Owner 
managed   

Grocery Store 
2x Pub / bar 

General waste is uplifted 2 –6x per 
week 
 

1x Not specified 
1x Veolia 
(Mo-Sat) 
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1x National 
chain  

1x Sulu (Mo) 
+Viridor (Mo-Sat) 

Table 8- Current commercial waste uplift situation 

 1 business has waste collected 2 times per month (office – cardboard and paper) 

 2x “I don't know because the company collects it irregularly.” (originally 3 but 1 is with the 

Thistles centre) 

 2x “It varies based on time of year” (Thistles centre and one business that has since closed) 

Larger hospitality-focused businesses tend to have more frequent uplifts and also are more likely to 

use a provider other than Stirling Council; in some cases, multiple providers are used.  

Q: 20 How many uplifts do you have for the following? 

 General 
waste 

Cardboard/ 
paper 

plastic glass Metal Food waste 

Betting 
place, 
office, gym 

1x 1x 1x 1x (one 
business) 

0 1x ( one 
business) 

Cafe 1-2x 
*(read: cafes 
on average 
have 1-2x 
general 
waste uplifts 
per week) 

1-3x 1-3x 1-3x 3x ( one 
business) 

1x 

Cinema 3x 3x 3x 3x 3x 3x 
Club 1-2x 2x  1-2x   
Pub/ bar 1-4x 1-4x 1-4x 1-4x 1-4x 1-4x 
(takeaway) 
Restaurant 

1-2x 1-2x 1-2x 1-2x 1x 1-2x 

Hostel  1x 1x 1x 1x 1x 1x 
Hotel 2x 1-3x 1-3x 1-3x 1-3x 1-3x 
Retail 
clothing, 
retail other 

1-2x 1-2x 1-2x 0 0 0 

Grocery 
store 

Multinational 
6x 

Owner 
managed 1-2x 
multinational 
6x 

Owner 
managed 1-2x 
multinational 
6x 

0 0 multinational 
1x 

Shopping 
centre 

variable 

Table 9 –Average number of waste uplifts per business and material type 

Q: 21 Select the day(s) that each waste item is collected. 
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Figure 15 - Collection days by frequency 

Although waste is collected every day, Monday, Thursday and Friday are the most common 

collection days. Monday is the most common day for glass collection followed by Tuesday and 

Friday.  

 

Figure 16 - General waste uplift days by provider 
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Figure 17- Recycling waste uplift days by provider 

From the analysis we know that one company does not always service business in Stirling on the 

same day. For example, K&N, which picks recycling from 2 businesses, comes to one business on 

Tuesday and Saturday for all the recyclables and it comes to the other business on Thursdays and on 

Tuesdays only for glass.  

Q: 22 At what times is your waste collected?  

 

Figure 18 - Waste collection times 
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As the chart above shows, many businesses pointed out irregularity of waste collections, 

commenting that: 

 “No clear pick up time was told before 9 am but seen recycling lorry at 7.40 “ 

 “no idea - again varies almost every week” 

 “I don’t know” [when bins are picked up] 

 “Whenever they feel like turning up” 

Other Comments: 

 “Usually before 10” 

 “The recycling gets collected in a window of 7am - 2pm (collector SWR)” 

 

Prioritised situation 
Q:31 Which days would you prefer each waste item to be collected? 

Analysed only for businesses who indicated that they generate this sort of waste 

 General 
waste 

Paper and 
cardboard 

Metal Glass Plastic Food 
Waste 

Monday 19x 16x 4x 13x 11x 12x 

Tuesday 3x 3x 0 1x 2x 0x 

Wednesday 5x 5x 1x 4x 3x 4x 

Thursday 2x 2x 2x 1x 2x 1x 

Friday 9x 11x 0x 8x 8x 9x 

Saturday 1x 1x 0x 1x 1x 1x 

Sunday 4x 2x 0x 3x 1x 2x 

No 
preference 

30x 37x 7x 18x 27x 19x 

Table 10- Days businesses would prefer their bins being uplifted 

 Monday, Friday and Sunday were chosen for glass and food waste mostly by restaurants, 

pubs and bars who handle a lot of glass over the weekend, so they need to make sure 

their bins are empty before and after the weekend. Generally, Monday and Friday seem 

to be the best collection days for hospitality-related businesses  

 Some of the businesses would like to keep the collection schedule as is and many have 

no preference as long as it gets collected at the stated date and time 

 Collection times must be based on business opening times in order to prevent bins being 

put out the night before. One respondent stated: “The timings that is very tricky 

question I would say you can’t make it on Monday because the staff coming in on 

Monday and it’s a collection at seven in the morning you’ve missed the collection so here 

by the time the shop has got myself ready and remembered and tidying up after the 

weekend Tuesday would be better if you do it early.”  
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Q: 32 Select your preferred waste collection times for the following waste materials. 

The data was included only for businesses who said that they generate this kind of waste. Some 

respondents filled out the preferred time for the material even if they indicated they did not have it.  

 General 
waste 

Paper and 
cardboard 

Metal Glass Plastic Food 
Waste 

5-7  10x 7x 2x 6x 7x 5x 
7-9 21x 21x 5x 14x 17x 11x 
9-11 8x 8x 1x 4x 6x 4x 
11-1 1x 1x 0 1x 1x 1x 

1-3 1x 0 0 0 0 0 
3-5 0x 0 0 0 0 0 
5-7 2x 3x 0 0 1x 0 
No 
preference 

24x 25x 4x 12x 17x 15x 

Table 11 - Times businesses would prefer their bins being uplifted 

7-9 am would be the preferred time for collection. 

Other: 

 3x overnight, later in the evening or very early in the morning  

 

 12-8: “so there is time to wash the streets” 

 9-11 comment: “Less traffic and everyone will be open to put bins out, also if it’s not 

collected someone can do something about it that day” 

Q: 33 Flexibility of collection. Is a 7-day collection necessary? 

67 answered 

 

Figure 19 - Proportion of businesses which think that 7 day collection is necessary 

36 x  NO 
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 “That would mean rubbish outside all the time” 

 “No one is that busy” 

 “not necessary if guaranteed pick up dates/times are adhered to” 

16x Not sure 

 “Rotate the business twice a week would suffice happily” 

15x yes 

 2 out of these businesses have waste collected 6 days of the week  

 When answering this question, some respondents were thinking about the needs of 

businesses in general and selected the response based on their assumption rather than just 

based on their own needs.  

Q:24 Would you be willing to put up a staff notice in your staff room about Waste Collection? 

Of the 67 businesses who are using commercial collections, the majority (59) responded positively 

regarding their willingness to place a notice in their staff room about waste collection. Eleven 

businesses said that they are already doing so, and 13 said they would like to see it first. Four said 

‘no.’ The reasons included lack of space, the lack of a staff room, and another business responded 

that they would use the notice for other businesses (such as in the case of sister businesses or others 

under the same ownership).  

Who Services the City 

General Waste 
Q: 25 What is the name of your waste collection provider for general waste?  

The survey identified that there are at least 10 companies providing general waste collection 

services in Stirling. Of survey respondents who said they have general waste, 55 could identify their 

provider. 

 

Figure 20 - General waste collection providers 
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 + Newstar (covers the Thistles Centre) 

 There were cases where a business has a contract with Veolia, which subcontracts to William 

Tracey.  

 Some respondents could not identify their general waste collection provider. 

 

Recycling 
Q: 25 What is the name of your waste collection provider for recycling? 

The survey identified that there are at least 12 companies collecting recyclables, some of which also 

collect general waste, as indicated above. In addition, there are five providers who were identified as 

collecting recycling.  Of survey respondents who said they have recycling, 55 could identify their 

provider. 

 

Figure 21 - Recyclable materials collection providers 

 + Newstar (the entire Thistles Centre and some businesses near it) 
 Again, some business representatives did not know who collects their recycling. 
 

Food waste  
Q: 25 What is the name of your waste collection provider for food waste? 

The survey identified that there are at least 9 companies handling food waste, one of which has not 

been mentioned previously. Of the 32 survey respondents who said they have food waste and 
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separate it, 27 could identify their provider. 

 

Figure 22 - Food waste collection providers 

 + Newstar (the entire Thistles Centre and some businesses near it) 

 One of the businesses indicated two food waste collectors. 

Cooking oil 
Q: 25 What is the name of your waste collection provider for cooking oil? 

The survey identified that there are at least 8 companies uplifting cooking oil, five of which have not 

been mentioned previously. Of the 20 survey respondents who said they have cooking oil, 14 could 

identify their provider.

 

Figure 23 - Collectors of cooking oil 

 One of the businesses indicated two providers. 

 Some businesses stated that they generate cooking oil but it is assumed that the amount is 

minimal and therefore they put it in their general bins.  
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Other 
Q: 25 What is the name of your waste collection provider for other waste? 

Businesses who stated that they have other waste such as coffee grounds did not indicate that these 

items were collected by a service, nor did they provide the name of any collection providers. It is 

likely that they put this waste either into general waste or food waste. Considering the number of 

coffee shops operating in Stirling, this could be an opportunity to work with a specialty provider. 

One business stated that it has electronic waste but did not provide the collector’s name. 

 The survey identified a total of 20 different commercial waste providers servicing the city 

 Based on the data, it can be assumed that Stirling Council services the largest number of the 

zone’s businesses. 

 Most of the businesses use one or two providers. Some hospitality businesses indicated they 

use as many as 3.  

Q: 26 What are the costs? 

Only a few businesses were able to specify or estimate how much they pay for waste collection: 

Business type Provider Price 

Retail other Stirling Council £150 per year 

Retail Biffa £18 per month approximately 

Office Binn group £100ish for 100 bags 

Café Stirling Council £300 per year including recycling   

Café Stirling Council £3 per bag 

Café Stirling Council £30 per month 

Café  Serviced by Thistles 
centre (Newstar)  

£50 per week 

Café Binn Group Per Bin £6.50 & £5.50  

National café Veolia £553 per month 

National chain- pub Veolia  £840 per month general waste 
£100 per month food waste 

Owner managed 
restaurant/takeaway 

Binn Group £330 per month but also have extra 
collection occasionally, which costs more 

Owner managed 
restaurant 

Stirling Council Approx. £250 per quarter 

Figure 24 - Overview of prices 

Businesses generally do not pay for collection of recyclable materials and food waste. Some get cash 

back or a discount for cooking oil.  

Many of the respondents did not know how much they pay for waste uplifts. This was often because 

someone else other than the respondent pays the bills for this service.  
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Satisfaction with providers 
Q: 27 Are you satisfied with your waste collection providers? 

Several issues have been raised by the business who responded to this survey. Unreliability of uplifts 

and the lateness of Stirling Council services in particular were the most common issues. 

 

Figure 25 - Satisfaction with waste collection providers 

Q: 29 Which factors would be most persuasive in switching waste providers? 

Not surprisingly, cost is the number-one factor that would encourage the surveyed businesses to 

change providers. The second factor is reliability and guaranteed collection times. 

Many of the chains and national businesses in this survey did not want to answer this question as 

these decisions are made by their head offices and they did not feel that they have the right to 

respond on their behalf. Another point is that some businesses cannot change their waste collection 

provider because of a contract (franchises). 
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Figure 26 - Factors that would persuade businesses to switch waste collection providers 

Circular economy awareness 
Q: 28 Are you familiar with the term ‘circular economy’? 

As the chart shows, most of the respondents indicated that they were not aware of the term 

‘circular economy’ or were not confident in their understanding of its meaning. The term was 

explained to all of the respondents who filled out the survey on an iPad. Some of the businesses 

were also asked about their readiness to enrol in the deposit return scheme but most were either 

not aware or had not thought about how it would impact their business. 

 

Figure 27 – Number of businesses who area aware of the term ‘circular economy’  
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Additional Observations 

 Several respondents indicated that there was no need to prioritise enforcement because it 

wouldn’t happen anyway.  

 Many respondents did not appear knowledgeable about policies such as landfill taxes or 

legislation regarding waste disposal e.g. food waste needs to be separated  

 Many respondents spoke of a lack of communication with their waste collection provider 

about collection times, changes in schedule, etc. This results in bins being left out on the 

wrong days / times.  

 The proximity of business and residential property has an impact on bin fullness, type of 

waste left out (bags), contamination by animals, bins being left in the street, etc.  

 Tourists do not know how to sort their waste and which bins to use and often end up using 

recycling boxes to dispose of general waste  

 Dirty streets and bin areas located in alleys or behind businesses can attract antisocial 

behaviour and drug users 

 The appearance of the bins and damaged bins are unsightly 
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Preliminary Recommendations 
 More enforcement of littering and flytipping and to ensure proper disposal and to issue fines 

if necessary. 

 Clearly label bins: 1) for ownership so that bins get returned to the correct business, 2) to 

prevent them being used by others, 3) to ensure that bins that are available to the public are 

clearly marked regarding permitted content. 

 There is a need for bins to collect cigarette related litter throughout the city (ash trays 

outside businesses). 

 Advise businesses about current waste management and recycling legislation, landfill taxes, 

Scotland’s goals for diverting waste from landfills, etc. It is important that staff, not just 

business owners, have a clear understanding of the current legislation and policies in force 

so that they are recycling and disposing correctly and to ensure they are taking advantage of 

the cost benefits of recycling (cost-savings). There is an opportunity for Resource Efficient 

Scotland to get involved to provide businesses with resources about how to become more 

efficient regarding waste, energy and water usage. 

 Commercial providers need to provide clear, precise guidance on separation, uplift schedule, 

changes to schedule, stickers on bins to guide proper recycling and where and how they can 

order additional bins. 

 Work with commercial providers to understand their services, routes, timing and possibility 

for same-day service. 

 Work with the commercial providers, Stirling Council and businesses to minimise time of 

bins spent on the streets. Potentially introduce a window when providers can come collect 

the bins. This would ideally be in the morning after the businesses have opened so they can 

put the bins out in the morning.  

 Education and guidance about recycling in general and best practices: Options available for 

all types of recycling (food waste, coffee waste, cooking oil, etc.), motivation to recycle, how 

to maximise space (flattening bottles and cans), how to minimise contamination of recycling. 

 There is an option from the Thistles centre to collect cardboard from the entire city, the 

money that is paid for the cardboard to the shopping centre would cover the expenses 

incurred for collection.  

 Stirling City Council and businesses using disposable coffee cups could also cooperate with 

the Thistles centre which collects them separately for recycling. Alternatively, the businesses 

are recommended to look for alternatives that are either recyclable or compostable such as 

Vegware. 

 More cleanup of difficult-to-clean litter like cigarette butts, especially in closes/alleys, high 

traffic areas and neglected areas throughout the city. 

 The upcoming Deposit Return Scheme, which will impact many businesses, is a perfect 

opportunity to engage the business community in discussion of the larger theme of Circular 

Economy and to drive awareness of the many initiatives already in place by local third sector 

organisations.  

 Engage with Zero Waste Scotland, Resource Efficient Scotland, Stirling Council, Transition 

Stirling. 

 Stirling Council has been taking requests from businesses about new bin sizes. It would be 

good to understand the nature of these potential changes to understand how it might 
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impact the volume of bins on the street, the availability of storage space and if this is 

indicative of system wide changes (such as from other providers). 

 Some businesses could benefit from larger amount of recycling boxes or should be provided 

with wheelie bins instead. Businesses could also share recycling containers to minimise the 

number of bins/recycling boxes in the city. 

 Better solution for businesses that are required to use bin bags should be found e.g. sharing 

bins (and costs) with neighbouring businesses which have bins or uplifting waste from the 

premises instead of the street.  

 Where possible (Murray Place) bins should be uplifted from the courtyards so the bins do 

not have to be put on the street. 

 There is an opportunity for businesses with little food waste or coffee grounds to create 

partnerships and get them uplifted collectively or share bins. Community members who 

compost (e.g. community gardens) could take the small amounts for composting.  

 Look is some businesses could compost on site (businesses or wider community could enrol 

on an application that supports composting called Sharewaste). 

 Enrol hospitality businesses on the Too Good To Go application to help them reduce their 

food waste and generate more money instead.  

 Educate Stirling’s community and visitors about proper waste disposal to minimise cases of 

waste contamination.  

 Encourage sense of pride in the city and motivation to look after it within the community, do 

not tolerate littering and replace vandalised bins. Improve the look of bin areas and be more 

strategic about placing them. 

 Engage in the discussion about circular economy and try to change the narrative about 

waste. Most materials are still valuable after they have served their primary purpose. Talking 

about them as waste does not encourage putting them back into the loop. Emphasising the 

importance of circularity by having nice looking recycling points or waste bins could 

generate a sense that waste is not something that should be overlooked.  
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Conclusion 

The commercial waste audit conducted by Go Forth Stirling in the BID zone found the following; 

Top concerns Cost, irregularity and unreliability of collections, bin bags attracting animals, 
street cleanliness and constant presence of bins on the streets, lack of 
enforcement and recycling 

Top priorities Cleaner streets, fewer bins on the street and guaranteed / fixed collection 
times 

Types of waste 
generated 

Cardboard is the number-one material generated by businesses in Stirling. 
The majority of businesses generate general waste and plastic. Hospitality 
businesses dispose of a variety of materials, including food waste, cooking oil 
and coffee grounds. 

Recycling Most businesses separate recyclable materials. 
The reasons cited by businesses that do not recycle are lack of bins, space or 
because they only recycle some materials.  
For those who do not recycle food waste, the reasons cited were because 
they only have a minimum amount or because bins would attract animals.   

Containers The main issues around container types include the variety of containers, 
lack of consistency in options and issues with labelling.   
Problems include bin bags that are broken into by animals, recycling boxes 
that are often left on the streets or are insufficient in size, especially for 
cardboard. The public also uses recycling boxes as general waste boxes.   

Number and 
sizes of 
containers 

Many businesses often have a different number of containers or use 
containers of several different sizes. Hotels that were involved in the study 
indicated that they have more than 12 recycling boxes.   

Fullness of bins Almost half of the respondents who indicated that they generate general 
waste indicted that their general waste bins are always full.  Half of the 
businesses who generate recyclable material said their recycling bins are 
always full. 

Bin storage Bins are left out on all of the main streets in the city centre for long periods 
of time even after uplift, even though the majority of businesses responded 
that they keep their bins in designated areas or alleys. Six keep them on the 
street. Four businesses keep bins on the street because they have nowhere 
else to store them. Concerns about finding drug paraphernalia in the 
designated areas or problems with homeless people were expressed. Issues 
with the cleanliness of the backyards were observed. Not all businesses are 
able to place bins outside in the morning instead of the evening prior to 
collection. 

Uplifts Businesses from the same sector have a different number of collection days. 
Waste from the city is collected every day of the week. The busiest days are 
Monday, Thursday and Friday. Waste is usually collected between 7-11 am, 
but the majority of respondents indicated that the service times are 
irregular. Most businesses do not have any preference for the collection day 
or time. If they do, they prefer Monday and Friday between 7-9 am. 

Service 
providers 

This study identified 20 different waste management service providers 
serving businesses in Stirling. The most common provider is Stirling City 
Council. Less than a half of businesses are satisfied with services offered by 
providers. Cost would be the number-one factor in persuading a business to 
switch providers. 
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A list of preliminary recommendations has been provided. The recommendations include the need 

for more enforcement, clear labelling, education of both businesses and the public on topics such as 

legislation but also proper waste disposal, recycling options, resource efficiency and circular 

economy. Furthermore, it suggests opening a discussion with the stakeholders about collection days 

and times to minimise number and period of time that bins stay on the streets. Involvement of the 

Thistles Centre in the collection of cardboard is also suggested. Another recommendation is to 

consider opportunities for partnerships among businesses who could share bins or share in the 

collection of certain types of waste such as coffee grounds, which could lead to rolling out wider 

collection schemes. Overall, there should be more effort from all stakeholders to work together to 

keep the city clean, safe and welcoming, while at the same time, working toward broader goals for 

efficiency and zero waste, which are in line with Scotland’s own commitments to move toward a 

circular economy.   
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Appendices 
Appendix A- excerpt of actual responses to question 5 - What is your top 

concern regarding waste collection in Stirling? Please specify 
 “There need to be more enforcement so the businesses put bins out only around pick up 

times. Council is more concerned with parking tickets than waste collection.”  

 “Erratic uplifts not always collected on day and having to leave it out in Murray place until it 

is collected otherwise we may miss the uplift. This creates an unsightly eyesore in the city 

center for tourists to see.”  

 “House bins are often left in the street for days after collection. Baker Street is the route the 

castle and very unsightly when bins and commercial rubbish is lying around the bins due to 

be collected. Food waste, birds opening bags of rubbish to get food, always leaves a mess of 

the streets and the smell can be pretty bad.” 

 “Irregular uplifts, bins often being left out in the street attracting birds and other wildlife, 

recycling not being regularly uplifted.” 

 “Food waste around my shop is dirty and smells and leaves pavements in a mess.” 

 “Not early enough. Regularly I see a lot of waste strewn across the street in the morning.”  

 “Birds making a mess.” 

 "Bins facing the restaurant stay out for days, up to 7 days a week, covering 4 storefronts  

 “It is terrible, the city is dirty:  the rubbish is never picked up on time, bags laying on the 

streets. Bins are on the streets even after they were emptied.” 

 “The lack of recycling options for residents in the centre of Stirling.” 

 “Barnton street. Seagulls. Food waste thrown in with general waste by tenants. Total mess.” 

 “The biggest concern with waste collection is the purple bags that the household is put out 

at night time and the birds and the seagulls rip apart and make a mess during the night. Bin 

collectors don’t clean up after themselves.” 

 “It doesn’t get collected enough, streets are dirty with rubbish. Residential houses don’t 

seem to have bins. Why is food waste going to plastic bin bags? Animals try to get in them.” 

 “Collection days, time of collection, storage of waste, traffic issues from collection, rubbish 

left on streets for nights/days.”   
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Appendix B- Thistles Centre Recycling system 

 

Recycling in the Thistles Centre  
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Appendix C- (Un)Cleanliness of streets in Stirling City Centre 

evidence 

 

23/07/2019, 9:16am, King Street 

Note: the bins have been out for at least 3 days 
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22/07/ 2019 12:39pm Portcullis 
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 23/07/2019, 7:05am, Murray Place 

 

22/07/2019, 10:52am, Baker Street 
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22/07/2019, 12:51pm, Broad Street 

 

22/07/2019, 10:50am, King Street 
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30/07/2019, 19:04, Back walk

31/7/2019, 16:43, Broad 
Street 
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22/07/2019, 7:41, Murray Place 

 

30/07/2019, 19:01, Corn Exchange 
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24/07/2019, 9:35,Darnley Park 

 

19/07/2019, 

10:44, King 
Street 
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18/07/2019, 7:47, King Street  
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18/07/2019, 7:46am, King street 

Note: blue bins outside daily 
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17/07/219, 13:31, at the back of Cancer Research Charity Shop 

Note: problems with homeless people and people with drug issues 
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17/07/219, 13:31, at the back of Cancer Research Charity Shop 

Note: problems with homeless people and people with drug issues 

  



53 
 

 

17/07/219, 13:31, at the back of Cancer Research Charity Shop 

Empty (useless) space between a fence and a wall is used for flytipping 
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Note: plastic containers should be squashed to take less space 
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Note: cardboard boxes used instead of recycling boxes, not all cardboard is flattened which takes 
more space  
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Random open bin that has been on the street unemptied for days 
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12/07/219, 8>01am, Viewfield Place 
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Bottom of King Street 

Note: seagulls 
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12/07/2019, 7:26am, Murray Place 
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18/07/2019, 07:44am 
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18/07/2019, 7:43am, Murray Place 
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17/07/2019m 14:48, King Street 
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17/07/2019, 14:14, Murray Place 
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12/07/2019, 07:26am, Murray Place
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5/07/2019, 7:04am, Port Street 
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31/07/2019, 12:15 pm, 

King Street 
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31/07/2019, 12:1 pm, 
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King Street 04/08/2019, 
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19:16 pm, Port Street

04/08/2019, 19:17 pm, Port Street
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04/08/2019, 19:17 pm, 
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Port Street 20/06/2019, 
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13:21 pm, Port Street

20/06/2019, 18:01 pm, Port Street
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27/06/2019, 19:14 pm, 

Port Street
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4/07/2019, 7:35am, Murray Place
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1/07/2019, 7:42am, King Street
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24/06/2019, Murray Place
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22/07/2019, 9:28am, Murray Place
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22/07/2019, 9:27am, King Street 
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